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1 Product Overview 
 
 

1.1 Introduction 
 

Smart Self-service kiosks are making people's life more and more convenient, especially 

those related to information bill interactive Payment Kiosk design. Directory of payment 

kiosk vendors provides list of payment kiosk exporters and payment kiosk companies 

offering quality 24 inch payment kiosk products and services. 

The Self Service Payment Kiosk will greatly offer us: 

• To elevate the customer experience 

• To reduce the operating costs 

• To reduce labor-dependency 

• To improve the efficiency of the operations  

 

1.2 Features 
 

1. PCAP touch screen 

2. 24inch FHD screen 

3. Thermal printer- easy to change paper 

4. QR code scanner 

5. POS /NFC to option 

6. Anti-peeping mirror 

7. Android / Windows 10 to option 
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2 Technical Parameters 

2.1 Panel Specifications 
 

LCD Size 23.6inch Area 521.28*293.22 mm 

Resolution 1920*1080 View Angle 178/178/178/178 

Display Ratio 9:16 Response Time 6ms 

Brightness (nits) 250cd/m2 Life (hrs) 50000 

Contrast 1000:1 Power Input AC 100-240V 

 

 

2.2 Imput Ports 
 

USB 2.0 x2 SD x1 

LAN x1 SIM card reader x1 (for 4G use) 

 

 

2.3 Operating system 
 

Operating 

System 
Android 5.1/7.1 RAM 2GB 

CPU 
Rockchip RK3288 quad-core ARM 

Cortex-A17 
ROM 8GB 

 

 

2.4 Supported Media Formats 
 

Video MPEG1/MPEG2/MPEG4/AVI/VOB/MOV/WMV/DIVX/RM/RMVB, support super HD 
2160P video 

Image JPG/JPEG/PNG/BMP 

Audio MP3/WMA/AAC etc 

Scrolling text TXT/WORD/EXCEL/PDF 
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2.5 Functions 
 

Rolling 

subtitles 

Display the subtitles at the 
bottom of screen with the video 
and picture 

Software 

Update 
Software update 

Power 

Memory 

Support program replaying from 
the setting time before the power 
failure 

Display 

Mode 
Support Portrait display 
mode 

Split 

Screen 

Support 1080p video, 1080p 
picture, picture, video and 
subtitles split-screen function. 

Play mode Repeat all, single 
repeat, order play 

Anti-peeping Yes Print paper Yes 

Scan code Yes, bar code & QR code Option support NFC/ POS machine 

 

 

2.6 Thermal Printer 
 

Printing 

method 
Line thermal printing Resolution 203dpi 

Printing 

speed 
100mm/s (max) Cut way Full cut/half cut 

Printing 

width 
384dots/line (48mm) 

Printing 

length 
100KM 

Paper 

width/thickness 
58 ± 0.5 mm / 56~105μm Cutter life 1 million times 

The maximum diameter 

 of the paper roll 
<= 50mm character 

FONT A 
12*24 points 
FONT B 
9*17 points 

GB18030 Simplified 
Chinese 24*24 points 

GB2312 Simplified 
Chinese 16*16 points 

Loading way Easy paper loading Environmental 

operating temperature 
-10~50℃  (no 
condensation) 

Operating humidity 
20%~85%RH 

(85%RH at 40℃) 
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2.7 QR Code Scanner 
 

Trigger mode 
automatic induction, 
continuous reading, 
command trigger 

Parameter setting 
method 

Scan QR code to set 
parameters or host 
command settings 

Prompt method Connect buzzer, LED 
indicator 

Scan angle Inclination angle ±55°, 
rotation 360° 

Decoding type 
(bar code) 

UPC-A, UPC-E, EAN-13, 
ISBN10, ISBN13, EAN-8, 
CODE39, CODE 11, CODE 
93, CODE128 
INTERLEAVED25, 
INDUSTRIAL25, MATRIX25, 
S25, CODE 32, 
TRIOPTIC39, 

GS1_128, CODABAR, MSI, 
China 

postal code, 
TELEDEN, RSS, 
GS1_DATABAR, 
GS1_DATABAR_LIM, 
GS1_DATABAR_EXP; 

Decoding 
type (QR 
code) 

QR, MICROQR, 
PDF417, Data 

Matrix 

Minimum resolution 
7mil, 1mil = 0.0254mm  

5mil, 1mil = 0.0254mm 
Reading distance QR 4 cm~ 20cm 

Working temperature -30~60°C Humidity 5%~95% (no 
condensation) 

 

 

2.8 Options 
 

NFC Yes POS machine Yes 

Floor stand Yes Adjust high 0.7-1.33meters 

VESA Support 75*75, 100*100/200/100, 
150*100, 100*200, 200*200 

Package dimension 90*35*10cm 

Max support weight 35kgs Package G.W. 12KGS 
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3 Drawing 
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4 Pictures 
 
 

4.1 Product Views 
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